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assistance you can further escalate any issues to the Digital Education Development team
using: learningtechnologies@activatelearning.ac.uk. You can also contact the Digital
Education Development team to convert files from ALO into alternative formats.

In cases where students may wish to print a hard copy of an eBook, for accessibility
purposes or otherwise, the terms and conditions of this are set by publishers and available
for users to see within the reading medium of each individual eBook.

If you are a student with a disability and may need specific reasonable adjustments, do seek
advice from the Learning Support Team.

Enforcement of accessibility regulations

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public
Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the
‘accessibility regulations’). Users can contact the Equality Advisory and Support Service
(EASS) to report non-compliance with the regulations.

This statement was amended on 14 June 2021.
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